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Software Environment  
Logging into the SaaS environment 

 
After you have run through and completed the setup, you can return to the login page:  
http://yourcompanyname.wizmoworks.com 
 

 
 

1. Click Login.  
 

Please note: If you are having issues with the Log In button use the Alternate Log In button. 
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This brings you to the log in screen. 
 

 
 
A progress bar will show up while the session is launching. Once it is complete, a login prompt will 
appear. 
 

 
 
2. At the login prompt, type in your Username and Password and click OK.  Remember, you will 

always type the full username, provided to you.  Enter in your temporary password and select 

OK. 
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3. The first time you log in, you will get a prompt to change your password as you are currently 

set to a default password. Please change this password immediately, by clicking on OK. 

 

 
 
4. Enter a new password using at least 8 characters (password must include at least 3 of the 

following 4 options:  lowercase letters, uppercase letters, numbers, or symbols). The 

password is case sensitive. Then retype the same password and select OK. 

 

 
 
5. Click on OK if your password has been successfully changed.  If the password change was not 

successful, re-enter new password twice and select OK. 
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The first time you access an application on your desktop, you will receive a request asking how 
much access you would like to your local files.  
 
Select Full Access AND Never ask me again for any application, as this will always allow you to 
access the C:\  drive of the workstation you are working on.  Then click OK. 
 

NOTE: Failure to select full access denies you access to your C:\  drive. If you do not choose full 
access you can resolve this by clicking on the icon in the upper left corner in Application Title Bar. 
Choose Security Status. You will be able to reset the file security. 
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Welcome to your Hosted Desktop!  
 
Please note that the applications that appear on your desktop are specific to you and your 
company. Therefore, they may be different than what is presented on our example.  You may now 
begin working in hosted desktop.  
 

 

To access your application, double click on the MedLook icon. (The icons on your desktop will be 
reflective of your application.) 
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Now you have access to your hosted software application!   
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Logging off the Hosted Desktop 

 
Whenever you completely log off the hosted desktop, please always do so by clicking on the Log 
Off ƛŎƻƴ ƻƴ ȅƻǳǊ ŘŜǎƪǘƻǇΦ ¢Ƙƛǎ ǿƛƭƭ ƻǇǘƛƳƛȊŜ ȅƻǳǊ ǎȅǎǘŜƳΩǎ ŜȄƛǘ ŀƴŘ ǇǊŜǎŜǊǾŜ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ 
properly log in again.  Do not log off by clicking on the X.  
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Directories 
 

 
 
Via My Computer, you can access your local workstation or laptop C:\drive, as well as your 
Personal P:\drive, and the Shared S:\drive.   
 
The P:\drive is referred to as your Personal Hosted Desktop drive.  This directory will start with 
your login id (first initial/last name) and is accessible only to the specific user. 
 
The S:\ŘǊƛǾŜ ƛǎ ȅƻǳǊ /ƻƳǇŀƴȅΩǎ {ƘŀǊŜŘ ŘǊƛǾŜΤ ŀƴȅ ŘŀǘŀκŦƛƭŜǎ ǇƭŀŎŜŘ ƻƴǘƻ ǘƘƛǎ ŘǊƛǾŜ ǿƛƭƭ ōŜ 
accessible by all employees, from your company, with access to Hosted Desktop. 
 
5ǊƛǾŜǎ ƳŀǊƪŜŘ ǿƛǘƘ ŀƴ ΨϷΩ ǎȅƳōƻƭ ŘŜǎƛƎƴŀǘŜ ȅƻǳǊ ƭƻŎŀƭ ŘǊƛǾŜǎΦ  ¢ȅǇƛŎŀƭƭȅ ǘƘŜ /Ϸ ŀƴŘ 5Ϸ ŘǊƛǾŜǎ όȅƻǳǊ 
ƭƻŎŀƭ ƳŀŎƘƛƴŜΩǎ ƘŀǊŘ ŘǊƛǾŜ ŀƴŘκƻǊ /5-rom drives).  
 

bh¢9Υ !ƴȅ ƭƻŎŀƭ ŘǊƛǾŜǎ ƳŀǊƪŜŘ ǿƛǘƘ ŀƴ ΨϷΩ ŀǊŜ ǇŀǊǘ ƻŦ ȅƻǳǊ ƭƻŎŀƭ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ŀǊŜ NOT backed 
up as part of the SaaS environment. 
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 Wizmo AdminSet 
 
The Wizmo AdminSet ǘƻƻƭ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ƳŜŜǘ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 
organization and is available only to admin users within that company.  The application allows the 
AdminSet user to perform the following functions: Shadow, Logout, Change Password and Send 
Message. 
 
To access the AdminSet tool, double click on the Wizmo AdminSet icon. 
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The AdminSet window reflects the name of the company and a list of the users within the 
company. 
 

 
  

When an action has been concluded, you will be presented with a Result Log.  The results will 
display the outcome for your intended action.   
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Shadowing a User   

 
The Shadow ŦŜŀǘǳǊŜ ŀƭƭƻǿǎ ŀƴ !ŘƳƛƴ{Ŝǘ ǳǎŜǊ ǘƻ ǾƛŜǿ ƻƴƭȅ ƻƴŜ ǳǎŜǊΩǎ {ŀŀ{ ŘŜǎƪǘƻǇ ŀǘ ŀ ǘƛme.   
 
To shadow a user: 
 

 Highlight the user you wish to shadow and click the Shadow feature button AdminSet will 
immediately send a request to the selected user.   

 

 The selected user will receive a dialog box requesting permission for the AdminSet user to 
view their desktop.  

 
 

 

 

 If the selected user accepts (Yes) the Shadow request, an indicator dialog box will appear and 
ǊŜƳŀƛƴ ƻƴ ǘƘŜƛǊ ŘŜǎƪǘƻǇΦ  ¢ƘŜ !ŘƳƛƴ{Ŝǘ ǳǎŜǊ ǿƛƭƭ ƴƻǿ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ ǳǎŜǊΩǎ 
active session.   

 

 
 

 At any time, either user can select the Stop shadowing button on the Indicator screed to end 
the session. 

 
If the selected user choose not to accept the Shadow request or does not respond to the 
Shadow request in a timely fashion, the AdminSet user will receive the error message below. 

 

 
 

The AdminSet user must click on OK and will be brought back to the main AdminSet user 
request window.  
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Logging out a User   

 
The Logout feature allows the AdminSet user to you to log off a user(s) out of their hosted 
desktop session immediately.   The user is not given a chance to accept or deny this request.   
 
To logout a user: 
 

 Highlight the user(s) in the user list. Then select the Logout option.  The Logout dialog box will 
appear asking you to verify the action.   

 

 
 

 Once you have confirmed your request, the user(s) will be logged out of their hosted desktop 
session immediately. 
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/ƘŀƴƎƛƴƎ ŀ ¦ǎŜǊΩǎ tŀǎǎǿƻǊŘ 

 
If a user cannot log into the hosted session due to password issues, or if you wish to change a 
ǳǎŜǊΩǎ ǇŀǎǎǿƻǊŘ ǘƻ ǇǊŜǾŜƴǘ ǘƘŜƳ ŦǊƻƳ ŀccessing the hosted environment, Wizmo AdminSet 
allows you to reset the password.   
 
¢ƻ ŎƘŀƴƎŜ ŀ ǳǎŜǊΩǎ ǇŀǎǎǿƻǊŘΥ 
 

 Highlight the user(s) in the user list. Then select the Change Password option.  The Change 
Password dialog box will appear asking you to verify the action.  You will then have to confirm 
your request. 

 

 
 

 The application will create a one-time password, consisting of random characters, which the 
user will have to enter upon their next login.   
 

 The system will ask if you would like a copy of the password on your clipboard, but will display 
the new password in the Results Log. 

 

 
 

Please Note: the user will be required to reset the password upon first log in. 
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Sending a Message 

 
The Send Message feature allows the AdminSet user to broadcast a message to one or more 
users within a company.   
 
To send a message: 
 

 Highlight the user or users you wish to contact and select Send Message, you will be 
presented with a screen to compose your message.  

 

 
 

 Click OK, the message will be sent immediately to the chosen users.  
 

The user(s) receives the following broadcast notice on their hosted desktop session. 
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Printing (MAC ONLY) 
 
The version of your Mac Operating System will determine the options available to you for 
printing.   
 

Error 196 

When connecting to a Presentation Server from a Macintosh client, you may receive the below 
error. It is benign and the user can click OK and continue working.  Print jobs in the session are 
successfully printed.  Citrix Technical Support is aware of the issue and is currently working on a 
fix. 
 

 
 
A related article can be found at http://support.citrix.com/article/CTX110669 
 

Enabling Print Preview for OS versions 10.3.X or newer 
When you are logged in to the hosted session, you should then be able to print as normal.  If you 
ǇǊŜŦŜǊ ǘƻ ǇǊƛƴǘ Ǿƛŀ tǊƛƴǘ ǿƛǘƘ tǊŜǾƛŜǿΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ǎŜǘ ȅƻǳǊ ƭƻŎŀƭ ƳŀŎƘƛƴŜ ǘƻ ά9ƴŀōƭŜ tǊƛƴǘ 
tǊŜǾƛŜǿέΦ   
¢ƻ ǎŜǘ ȅƻǳǊ ƭƻŎŀƭ ƳŀŎƘƛƴŜ ǘƻ ŀƭƭƻǿ ǘƘŜ ά9ƴŀōƭŜ tǊƛƴǘ tǊŜǾƛŜǿέ ŦǳƴŎǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ǘƘŜ CƛƭŜ ŘǊƻǇ 
down menu.  A checkmark will appear confirming you have chosen this option.  
 

 

http://support.citrix.com/article/CTX110669















