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Software Environment
Logging into theSaaS environment

After you have run through and completed the setup, you can return to the login page:
http://lyourcompanyname.wizmoworks.com
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MEDLOOK ONLINE MESSAGE BOARD

* Notification of Nightly Maintenance Window The Hosted Enviranment
performs standard nightly maintenance between 11 PM - 1 AM Central
Time. Aceess to the envirenment may net b available during this time.

FAGERMAN CUSTOMER 1 CONTENT

MEDLOOK ONLINE CONTENT
* Click here for Medlook support information.

* If you are accessing WizmoWorks for the first time from this computer, click the "SETUP" button to
begin installing the Citrix client. Please note, you must have administrative equivalent rights to you
local machine to install this file.

* Click here to download the MedLook User Guide. To install Adobe Acrobat Reader Download
Adobe

* Apple Mac/OSX Users: If you are accessing MedLock Online for the first time from this computer,
«click here to begin installing the Mac Citrix client.

* Please click here to test your firewall or to view the firewall guide.

* Terms and Conditions Regarding Use of Microsoft Software

(020012010 Wizmo. Al rights reserved.

1. ClickLogin

Please noteif you are having issues with theg Inbutton use theAlternate Log Irbutton.
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This brings you to the log in screen.

Log On to Windows

Launching..

@ More information

A progress bar will show up while the session is launching. Once it is complete, a login prompt will
appear

2. Atthe login prompt, type in your Username and Password and@kckRemember, you will
always type the full username, provided to you. Enter in your temporary password and select
OK
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Logon Message E

Q Your password has expired and must be changed.

3. The first time you log in, you will get a prompt to change your password as you are currently
set to a default password. Please change this password iratedyg by clicking oK

Change Password

Microsoft

¥ Windows €
'_ Standard Edition

Copyright @ 2008 Microzofl Carpormlian

ser name: I uzername@company.com
Log an ka: I j
2ld Passwiord; I (ITIT LT T

Mew Password; I |

Confirm Mew Passward: I

Ik I Zancel

4. Enter a new password using at least 8 characters (password must include at least 3 of the
following 4 options: lowercase letters, uppercase letters, numbers, or symbols). The
passwords case sensitivelhen retype the samgassword and sele@K

Change Password |

L]
1 ) Your password has been changed.

Ik

5. Click onOKif your password has been successfully changed. If the password change was not
successful, renter new password twice and selgdK
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ICA Client File Security ‘ x|

A seryer sppbcahon i tnng 10 sccess your
jocal chent Res

What sccess thould be abowed?

" Read Access |
‘ & Ful Access @ Step 1: Click Here

Do pou want to be atked agan?

i |
‘ " NoAcces: ’
|

" Never atk ma agam for thes apphcation

: Step 2:
& Neves ask | . «@ i H
eves ack me a5, 0f &ry Spphcstion | Click

.
(" Abways a3k me once per connechon

Step 3: q> 0x
Click Here

The first time you access an application on your desktop, you will receaguast asking how
much access you would like to your local files.

SelectFull Acces®\NDNever ask me again for any applicatioas this will always allow you to
access the Cdrive of the workstation you are working on. Then cdk.

NOTEFailureto select full access denies you access to ydudi@ze. If you do not choose full
access you can resolve this by clicking on the icon in the upper left corner in Application Title Bar.
Choose Security Status. You will be able to reset the file security
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Welcome to your Hosted Desktop!

Please note that the applications that appear on your desktop are specific to you and your
company. Therefore, they may be different than what is presented on our example. You may now
begin working in hosted desktop.

Medlook

|
225
OpenOffice...
Calc

A

OpenOffice...
Draw

mstartl 4:28 PM

To access your application, double click on MedLook icon. (The icons on your desktop will be
reflective of your application.)
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Now you have access to your hosted software application!

File View Foders Took Frograms Windows Help %rHome [ Lists

ledlook

1. PATIENT ACCOUNTS 8 DIAGNOSIS CODES

2. REFERAAL SOURCES 10. MODIFIERS

3 DOCTORS 11._TvPE OF SERYICE (TOS
4 HOSPITALS 12 OFFICE REPORTS

5. FEE SCHEDULES 13, OFFICE LABELS

E. PROCEDLRE CODES 14, BILLING
7. PLACE OF SERVICE [POS) 16 APPOINTMENTS
8. INSURANCE CARRIERS

g

© Open Foldet In Mew Record
@ Open Folder Ta Edic & Record

http://www.medlookusa.com Fageiman Technologies, Inc

infommedloolysa.com 56 Gilchrist Foad
Somenills, AL 35670

Tel: 256,778.0521. Fax: 256.275.4248

Thursday 12 November 2003 [4:3051 PM [Num [In:  Select the folder to work in

i start| [M] MedLaok (wwm.medaok, .
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Logging off the Hosted Desip

Whenever you completely log off the hosted desktop, please always do so by clicking@gtpe
Off AO2Yy 2y @2dzNJ RSal1d2LJ ¢KAa ogAff 2LINGAYAT S @&2dzNJ .
properly log in againDo not log off by clicking on thﬁ.

Medlook R

N\

Ejstartl 4:28 PM
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Directories

¥ My Computer O] x|
Edit  Wiew Tools  Help
) Back ~ €3 ~ (¥ | * Folders | -
— el — el — el — el — el
Cton'Client' D% on'Client'  F$ on 'Client'  Privake Drive Company
() (o) iF P shared (3]
5 objects | |4 My Computer

Via My Computer, you can access your local workstation or laptoipie:, as well as your
Personal Rdrive, and the Shared\@rive.

The Pxdrive is referred to as your Persondbsted Desktorive. This directory will start wit
your login id (first initial/last name) and is accessible only to the specific user.

TheSRNA PGS A& €2dzNJ / 2YLI yeQa {KINBR RNAGST |ye RII
accessible by all employees, from your company, with accededted Desktop

ENR@PSa YINJSR 6A0GK 'y WpQ aevyozf RSaAaylrdS &2dzNJ
f20Ff YI OKAYSQ&-rofldiNgs). RNA JS | yRk2NI / 5

bhe¢ovy 1ye f20Ff RNAGDGSE YIN)] SR 6AGK NOfbatkédQ I+ NB LI

up aspart of the SaaS environment.
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Wizmo AdminSet

The Wizmo AdminSei 2 2f A& RS&AAIYSR (2 YSSiO GKS | RYAyAadND
organization and is available only to admin users within that company. The application allows the
AdminSet user to pesfm the following functionsShadow, Logout, Change Passwanud Send

Message.

To access thAdminSettool, double click on th&/izmo AdminSetcon.

ol
Log OFf

Medlook B

—
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The AdminSet window reflects the name of the company and a list of the users within the
company.

§f Wizmo AdminSet I
|C|:|mpanj,f 1 Marne j
— Uzer List
Userl@Company1.com Shado
User2@@Company1.com
Userd@Company1.com Lagaut
Change
Paszword
Send
Mezzage
Exit

When an action has been concluded, you will be presented wirbsalt Log.The results will
display the outcome for your intended action.

§ Wizmo AdminSet

Company 1 Name j

r—User List
Shadow
Userl@Companyl.com

User2@Companyl.com 4'

User3@Companyl.com Logaut

Change
Pazzword

Send
Mezzage

Exit
Clear Result Log |
—Result Lag

UzerZ@Company1.com Shadow request processed. =l
User3@Companyl.com Log out successful.

User3@Companyl.com Password changed to; 5%44vee

UserZ@companyl.com Message sent.
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Shadowing a User

TheShadow¥ S+ G dzNBE Fft2¢6a |y ! RYAY{SlU dzaSNidi2 @ASg 2yt
To shadow a user:

e Highlight the user you wish to shadow and click 8madowfeature button AdminSet will
immediately send a request to the selected user.

e The selected user will receive a dialog box requesting permissighegfdkdminSet user to
view theirdesktop.

Remote Control Request

1 SupportSeti orkerAoco is requesting ko control wour session remaokely,
Do you accepk the request?

Yes

o If the selected user accepts (Yes) the Shadow request, an indicator dialog box will appear and
NBYFEAY 2y GKSANI RSaiidzLd ¢KS ' RYAY{SG dzaSNJ oA
active session.

mﬁhaduw Indicator M =] I

Currently being shadowed.

e At any time, either usecan select the&stop shadowindbutton on the Indicator screed to end
the session.

If the selected user choose not to accept the Shadow request or does not respond to the
Shadow request in a timely fashion, the AdminSet user will receive the error mdssage

Citrix Session Shadow Utility |

& Shadaow Failed, Error code 7044

(Error 7044 - The regquest ko control another session remotely was denied, )

The AdminSet user must click on OK and will be brought back to the main AdminSet user
request window.
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Logging out &Jser

ThelLogoutfeature allows the AdminSet user to you to log off a user(s) out of their hosted
desktop session immediatelyThe user is not given a chance to accept or deny this request.

To logout a user:

e Highlight the user(s) in the user list. Then selectltbgoutoption. The Logout dialog box will
appear asking you to verify the action.

Wizmo AdminSet

@ Are you sure wou wank ko logoff the Following users?
Userdi@Company1.com

Yes

e Once you have confirmegbur request, the user(s) will be logged out of their hosted desktop
session immediately.
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[ KFy3aAay 3 | :éSNDé t 446 2NR
If a user cannot log into the hosted session due to password issues, or if you wish to change a

dza SNRa& LJ aag2NR ce@ssibghie Gastgaienvioknient, Wizth@ AdmihSet
allows you to reset the password.

¢2 OKIFy3aS | dzZASNRAE LI aasg2NRY

e Highlight the user(s) in the user list. Then select@mange Passwordption. The Change
Password dialog box will appear asking you tafydine action. You will then have to confirm
your request.

Wizmo AdminSet E |

@ Are wou sure you want ko change the Following user passwaords?

User3@ Company 1. caorm

e The application will create a ortene password, consisting of random characters, which the
user will have to enter upon their next login.

e The system will ask if you would like a copyhaf password on your clipboard, but will display
the new password in the Results Log.

Wizmo AdminSet |

® Would wou like me to place a copy of the password changes on your clipboard?

Please Notethe user will be required to reset the password upon first log in.
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Sending a Message

TheSend Messagéeature allows the AdminSet user to broadcashessage to one or more
users within a company.

To send a message:

e Highlight the user or users you wish to contact and sebertd Messageyou will be
presented with a screen to compose your message.

Wizmo AdminSet

Pleaze enter the meszage you wish to zend ta the users

you have selected:
Cancel

|This is whera ywal wolld tvpe vour messade.

e Click OK, the message will be sent immediatelpe chosen users.

The user(s) receives the following broadcast notice on their hosted desktop session.
Incoming Message I

Message From; userl

kyvpe message here
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Printing (MAC ONLY)

The version of your Mac Operating System will determine the options available to you for
printing.

Error 196

When connecting to a Presentation Searybm a Macintosh client, you may receive the below
error. It is benign and the user can click OK and continue working. Print jobs in the session are
successfully printed. Citrix Technical Support is aware of the issue and is currently working on a

fix.
| This file cannot be printed using the selected
printer
Error number: 196

A related article can be found http://support.citrix.com/article/CTX110669

Enabling Print Preview for OS versions 10.3.X or newer

When you are logged in to the hosted session, you showdd tie able to print as normal. If you
LINBFSNI G2 LINAYG @GAF tNAY(dG oAGK t NEBOASGS &2dz oAf
t NSOASGE D

¢2 aSié e2dzNJ t20+f YIFOKAYyS G2 ltft2g GKS a9ylofsS
down menu. Aheckmark will appear confirming you have chosen this option.

i .’ Citrix ICA Client JFIEN Drives Help

‘DO O Open Connection...
Open Recent

Refresh Screen
Best Window Position
v Show the Dock and Menu Bar Automatically

Page Setup...
Print Automatically
+ Print With Dialog

v Enable Print Preview
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