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MedLook Environment

Setting up the hosted environment

Via your Internet Browser (Internet Explorer 5.5, Service Pack 2 or higher)
go to your Customer Launch Page (CLP).
(http://customername.wizmoworks.com)

& Fagerman MedLook Online - Windews Internet Explorer (o= ==

QQ ' |g‘ http://fagermanl.wizmoworks.com./ '| & “" x | |b gy pabs 2 'I

File Edit View Favorites Tools Help

¢ Favorites I {:5 g Suggested Sites ¥ @ | Web Slice Gallery »

.@Fagerman MedLook Online ] qu B = r&: ~ Page~ Safety~ Tools~ @v

MEDLOOK ONLINE MESSAGE BOARD

® Notification of Nighty Maintenance Window The Hosted Environment
performs standard nightly maintenance between 11 PM - 1 AM Central
Time. Access to the environment may not be available during this time.

FAGERMAN CUSTOMER 1 CONTENT

MedLook Online MedLook Online (Alternate)

MEDLOOK ONLINE CONTENT
* Click here to download Your Hosted User Guide To install Adobe Acrobat Reader Download Adobe

* If you are accessing WizmoWorks for the first time from this computer, click the "SETUP" button to
begin installing the Citrix client. Please note, you must have administrative equivalent rights to your
local machine to install this file.

* Terms and Conditions Reqgarding Use of Microsoft Software

IE) 2001-2009 Wizmo. All rights reserved.

€D Internet | Protected Mode: Off 4 v Hi0% -

If this is your first time logging into the Hosted Environment, click on SETUP.

This will install the Citrix Web Client and the Screwdrivers clients to your
desktop.

Please note, each computer or laptop you would like to use to access your
hosted desktop must have the Citrix Web Client loaded, so these steps must
be performed on each computer.

Note: you must have Admin equivalent rights to your local PC to install these
clients.

Copyright Wizmo Inc. 2006-2009 Page 3



MedLook User Guide

You will see the following messages:

File Download - Security Warning

Do you want to run or save this file?

Mame: icai2web_w410290,msi
Type: Windows Installer Package, 7.60ME
From: distrib.wizmoworks, com

Eun ][ Save ] | Cancel |

i -hl While filez from the Intermet can be uzeful, thiz file type can
Wy @/ potentially harm your computer. [F you do not tust the source, do not
run ar gave this software. What's the nsk?

Click RUN.

Internet Explorer - Security Warning

Do you want to run this software?

Mame: Cikrix Web Client 10,0 with v4.0,16.77
Publisher: Tricerat inc.

Mu:ure opkions Run l [ CDontRun |

W'hile files From the Internet can be useful, this file bype can potentially barm
waur camputer, COnly run sofbware from publishers voo trost, What's the risk?

Click Run.
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You will see the following window for a moment or two while the setup runs.

Citrix Presentation Server Client Setup |:| |g|

Welcome to the Citrix
Presentation Server Client
Installation Wizard

Citrix Presentation Server Client Setup |:| |g|

Welcome to Citrix Presentation
Server Client Setup

It iz strongly recommended that vou exit all 'Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have running.  Click Nest to continue the installation.

WARMING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or digtribution of this program, or any
portion of it, may rezult in gevere civil and criminal penalties. and
will be prozecuted to the maximum extent pozsible under law.

<Back | MNewt> | [ Cancel ]

Click Next
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i% Citrix Presentation Server Client Setup

License Agreement

ou must accept the icense agreement below to proceed.

CITRIEE) LICEMEE AGREEMENT

Use of this component is subject to the Citrix license covering the Citrix product(s) with
which you will be using this component. This component is only licensed for use with
such Citrir product(s).

CTH_code: EP_R_A32400

()| accept the license agreemant
()| do not accept the license agreement

Select “I accept the license agreement” and then click Next.

i& Citrix Presentation Server Client Setup Z||:|g|

Client Hame

Each client computer must have a unique client name. Citris Prezentation Server uzes
thiz name to manage client prnters and other system resources.

Uze machine name az client name

Client name: | Compter

<Back || Mext: | [ Cancel

Click Next
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i& Citrix Presentation Server Client Setup

Ready to install
Click Mext to begin Setup.

Click Eack to modify yaur zelection, or Mest ta begin Setup.

Installation Suminary
Client Details
Name Action
Citrix Presentation Server Client Install
Frogram Neighbothood Do niot innstall
Frogram Neighbothood A gent Do niot install
Web Client Install
<Back || Memt> | [ Cancel

Click Next

i& Citrix Presentation Server Client Setup

CITRIX

Citrix Presentation Server Client
has been successfully installed.

Click. Finizh ta exit Setup.

Click Finish. You have now successfully installed the Citrix ICA Web Client.
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Logging into the Hosted Desktop
To log into your Hosted Desktop:

Go to http://customername.wizmoworks.com and click the LOGIN button.

¥ @ Fagerman MedLook Online - Windows Internet Explorer i
UQ = |E, http://fagermanl wizmoworks.com/ v| @ |"}| x | |b don pablos el vl

File Edit View Favorites Tools Help

¢ Favorites ! % (68 Suggested Sites » @] Web Slice Gallery »

(& Fagerman MedLook Online ff} B = r_é: v Pager Safety v Tools v @V

MEDLOOK ONLINE MESSAGE BOARD

# Notification of Nightly Maintenance Window The Hosted Environment
performs standard nightty maintenance between 11 PKM - 1 AM Central
Time. Access to the environment may not be available during this time.

MEDLOOK ONLINE CONTENT
*® Click here to download Your Hosted User Guide. To install Adobe Acrobat Reader Download Adobe

® If you are accessing WizmoWorks for the first time from this computer, click the "SETUP" button to
begin installing the Citrix client. Please note, you must have administrative equivalent rights to your
local machine to install this file.

* Terms and Conditions Regarding Use of Microsoft Software

5 2001-2008 Wizmo. All rights reserved.

& Intemnet | Protected Mode: OFf fa v ®|I100% -

If you are having difficulties connecting from behind a firewall, please try the
Alternative LOGIN button.
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This brings you to the log in screen.

Desktop - Citrix Presentation Server Client

Log On to Windows

(L= Widows

Bu\lt on NT Technology

Microsoft

Copyright © 1985-1393
Micrasoft Corporation

User name: I |

Password: |

oK I Cancel options ==

At the login prompt, type in your Username and Password and click OK.
Remember, you will always type the full username, provided to you. Enter in
your temporary password and select OK.

'.H--ﬂ'l"l? ITrr LN

(L Wiomizy ™

[oa i on NT 1l-ﬂ'l'l-ﬂﬂ..‘|'

E Vo parpenre] o wepaeyd e reg be phareed >

——

The first time you log in, you will get a prompt to change your password as
you are currently set to a default password. Please change this password
immediately, by clicking on OK.
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M Desktop - MetaFrame Presentation Server Client

Change Password

Loy} Windowszey

Micresoft

User name:

~

Log on kot

0ld Password:

Mew Password:

I Aok

Confirm Mew Password:

Ok I Cancel

Enter a new password using at least 8 characters (password must include at
least 3 of the following 4 options: lowercase letters, uppercase letters,
numbers, or symbols). The password is case sensitive. Then retype the same
password and select OK.

T
. B
Windows o
v
—— |
i 3
Fer—— = |
st
Bt B v el s Bl

——  E=a

co

Click on OK if your password has been successfully changed. If the password
change was not successful, re-enter new password twice and select OK.
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ICA Client File Security |

A zender apphcation iz nang to access pour
local clent files.

“What access should be allowed?

" Mo Access

{" Read Access
& Full A — Step 1 - Click Here

Do pou wank o be asked agan?

" Always azk me once per connechion
" Mever ask me again for this appication
{+ Never ask me again for anw application <4———  Step2-Click Here

Step 3 —

The first time you access an application on your desktop, you will receive a
request asking how much access you would like to your local files. Select Full
Access AND Never ask me again for any application, as this will always allow
you to access the C:\ drive of the workstation you are working on. Then
click OK.
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Welcome to your Hosted Desktop!

Please note that the applications that appear on your desktop are specific to

you and your company. Therefore, they may be different than what is

presented on our example. You may now begin working in hosted desktop.

mfstart|

Medlook

—

4126 PM

To access your application, double click on the MedLook icon. (The icons on

your desktop will be reflective of your application.)

Copyright Wizmo Inc. 2006-2009

Page 12



MedLook User Guide

Now you have access to your hosted software application!

edlookusa.com)

File Wew Folders Tools Programs Windows Help %Home [#]Lists
ledLook

PATIENT ACCOUNTS 9. DIAGMOSIS CODES
REFERRAL SOURCES 10. MODIFIERS

DOCTORS 11. TYPE OF SERVICE [TOS
HOSPITALS 12_OFFICE REPORTS

FEE SCHEDULES 13 OFFICE LABELS
PROCEDURE CODES 14 BILLING

PLACE OF SERVICE (POS] 15_APPOINTMENTS
INSURANCE CARRIERS

=

O Open Foldst In 4 New Riscord
® Open Folder To Edit & Record

http /7w medlookusa.com Fageiman Technalogies, Inc

info@medlookusa.com 55 Gichnst Rood
Somerville, AL 35670

Tel 2667780521, Faw 256 2754248

Thursday 12 Hovember 2009 [4:30:51 PM [Num [1ns [Select the folder to work in.

& start| [M] MedLook (e mediook. .,
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Loqgging off the Hosted Desktop

Medlook §N

mrstart| 426 PM

Whenever you completely log off the hosted desktop, please always do so by
clicking on the Log Off icon on your desktop. This will optimize your system’s

exit and preserve your ability to properly log in again. Do not log off by
clicking on the .
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Directories

Help
Qe -0 - 1T X9

address [ 1 My Computer

S04 on 'Client' (C1)
5204 on 'Client! (D)
“# Private Drive (P:)
S Company Shared (5:)

A start| | 7] My Computer 429 P

Via My Computer, you can access your local workstation or laptop C:\drive,
as well as your Personal P:\drive, and the Shared S:\drive.

The P:\drive is referred to as your personal Hosted Desktop drive. This
directory will start with your login id (first initial/last name) and is accessible
only to the specific user.

The S:\drive is your Company’s Shared drive; any data/files placed onto this
drive will be accessible by all employees, from your company, with access to
Hosted Desktop.

Drives marked with an ‘$’ symbol designate your local drives. Typically the
C$ and D$ drives (your local machine’s hard drive and/or CD-rom drives).

Please remember if you save data to your local drives, they are NOT part of
the hosted environment and do not get backed up.
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Wizmo AdminSet

The Wizmo AdminSet tool is designed to meet the administrative needs of
the company’s organization and is available only to admin users within that
company. The application allows the AdminSet user to perform the following
functions: Shadow, Logout, Change Password and Send Message.

To access the AdminSet tool, double click on the Wizmo AdminSet icon.

Medlook &S

o

=
Ed

Iﬂstart|
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The AdminSet window reflects the name of the company and a list of the
users within the company.

f Wizmo AdminSet Ed
|C|:|mpanj,r 1 Mame j
— User List
Userl@Company1.com Shadow
User2@Companyl.com I
Userd@Company1.com Logout
Change
Paszword
Send
Mezzage
Exit

When an action has been concluded, you will be presented with a Result Log.
The results will display the outcome for your intended action.

§ Wizmo AdminSet [ %]

Company 1 Name j

- User List

Userl@Companyl.com Shadoy
User2@Companyl.com
User3@Companyl.com

Logout

Change
Passmord

Send
Message

e

Exit

Clear Result Log |
 Result Log

Lser2@Companyl.com Shadow request processed. =
Lser3@Companyl.com Log out successful.

Lser3@Companyl.com Password changed to; f55d4vee

User2@companyl.com Message sent.
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Shadowing a User

The Shadow feature allows an AdminSet user to view only one user’s SaaS
desktop at a time.

To shadow a user:

e Highlight the user you wish to shadow and click the Shadow feature
button AdminSet will immmediately send a request to the selected user.

e The selected user will receive a dialog box requesting permission for
the AdminSet user to view there desktop.

Remote Control Request

1 SupparkSetWorkeroco is requesting to control your session remokely,
Do wou accept the request?

Yes

e If the selected user accepts (Yes) the Shadow request, an indicator
dialog box will appear and remain on their desktop. The AdminSet
user will now have access to the selected user’s active session.

mﬁhadnw Indicator =] I

Currently being shadowed.

e At any time, either user can select the Stop shadowing button on the
Indicator screed to end the session.

If the selected user choose not to accept the Shadow request or does not
respond to the Shadow request in a timely fashion, the AdminSet user will
receive the error message below.
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Citrix Session Shadow Utility

& Shadaw Failed, Error code 7044

(Error 7044 - The request ta control anather session remotely was denied, )

The AdminSet user must click on OK and will be brought back to the main
AdminSet user request window.

Logging out a User

The Logout feature allows the AdminSet user to you to log off a user(s) out
of their hosted desktop session immediately. The user is not given a chance
to accept or deny this request.

To logout a user:

e Highlight the user(s) in the user list. Then select the Logout option.
The Logout dialog box will appear asking you to verify the action.

Wizmo AdminSet E2

@ Are wou sure you wank ko logoff the Following users?
Userdg@Company1.com

e Once you have confirmed your request, the user(s) will be logged out
of their hosted desktop session immediately.
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Changing a User’s Password

If a user cannot log into the hosted session due to password issues, or if you
wish to change a user’s password to prevent them from accessing the hosted
environment, Wizmo AdminSet allows you to reset the password.

To change a user’s password:

e Highlight the user(s) in the user list. Then select the Change Password
option. The Change Password dialog box will appear asking you to
verify the action. You will then have to confirm your request.

Wizmo AdminSet I

@ Are you sure you wank ko change the fallowing user passwordsy?

Userd@Company’.com

e The application will create a one-time password, consisting of random
characters, which the user will have to enter upon their next login.

e The system will ask if you would like a copy of the password on your
clipboard, but will display the new password in the Results Log.

Wizmo AdminSet |

® ‘hould waou like me to place a copy of the password changes on your clipboard?

Yes

*** Please Note: the user will be required to reset the password upon first
log in.
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Sending a Message

The Send Message feature allows the AdminSet user to broadcast a message
to one or more users within a company.

To send a message:

e Highlight the user or users you wish to contact and select Send
Message, you will be presented with a screen to compose your
message.

Wizmo AdminSet |

Pleaze enter the message vou wish to send to the users

wou have selected:
Cancel |

|This is where you would type vour message.

e Click OK, the message will be sent immediately to the chosen users.

The user(s) receives the following broadcast notice on their hosted desktop
session.

Incoming Message I

Message from: userl

kyvpe message here
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Frequently Asked Questions

What happens if 1 delete an icon on my Hosted Desktop?

The Hosted Desktop is UNBREAKABLE! If you delete an icon from your desktop, log off and re-
log in, the icon will be back. Unfortunately, the same is true if you accidentally save a file or
create a shortcut to the Hosted Desktop, that file/shortcut will be gone when you logoff.

How to save a file in the Hosted Environment?

To save afile in the Hosted Environment, you need to decide if you want the file to be accessed
by everyone in the company, specific people within your company or accessible only by you. If
you want others in your company, you should save the file to the S:\ drive. If you are the only
one who should have access to this file, you will want to save it to your P:\ drive.

How do I log off?

To correctly log out of your Hosted Desktop session, you should double click on the ‘Log Off’
icon or select START, Log Off. Never click the }{ in the upper right hand corner.

Why can’t | use the X in the upper right hand corner?

To log out of the Hosted Desktop gracefully, you need to either use the Logoff icon on your
desktop, or go to the START menu and select Logoff. If you click on the X, this does not log you
out of the Hosted Desktop session correctly and may cause your inability to re-establish your
connection to the Hosted Desktop.

Can | change the way the icons appear on my Hosted
Desktop?

Because of the way that applications are distributed to your desktop, you will not have the
ability to change how the icons appear. The icons are aligned alphabetically with the exception
of the system icons (My Computer and the Logoff icon)

How do | get into my applications?

All applications that you are to have access to are provided on your Hosted Desktop. You will
also find the applications listed on the START menu.
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What can’t | do on my Hosted Desktop that | can do on my
local machine?

For security reasons and to keep your desktop unbreakable, the Hosted Desktop has slightly
modified some desktop functionality. Specific items not available include:

1. Right click option of your mouse within system applications (My Computer, Printers,
etc); Right click options ARE available within your individual applications, like Word,
Excel, etc.

2. Windows Explorer is replaced with My Computer. However, you will have much of the
same functionality in My Computer as you did in Windows Explorer.

3. Find/Search within My Computer and on the START menu. If you are unable to find a
file on the Shared drive or in your Personal drives, contact your Technical Support for
assistance.

What is My Computer-what does it do?

When you click on My Computer, you should see the following:

1. P:\ Drive-this drive usually has your name associated with it; this is your personal drive
where you can save files so that only you have access to them. All data and files stored
in this drive are backed up by the Hosted Desktop

2. S\ Drive-this is your company shared drive. You will see all the folders that your
company has either migrated or created. You may not have access to some folders and
directories within the Shared drive because your management team can limit who has
rights to what. All data and files stored in this drive are backed up by the Hosted
Desktop.

3. C$, D$ drives-these are your local PC or laptop drives. You can save files to these drives
or copy files from these drives into the Hosted Desktop. However, please remember we
cannot backup data that you have stored on your C:\ or D:\ drives. You will not have
access to your local machine A:\ drive.
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How do | copy/move files within my computer?

When copying files inside My Computer you can drag and drop. When inside a folder that you
have rights to, select the file/folder you wish to copy or move, then go to the Edit menu and
select COPY or CUT. Go to the location you would like to move/copy the files to, go to the Edit
menu and select PASTE.

Can | change the view of files in my computer?

The view in My Computer is currently set to Large Icons. You can change the view by selecting
the View Menu.

How do | delete a file/folder?

When you need to delete a file from the system, go into My Computer, highlight the file and
press the DELETE key.

What if | delete something by accident?

If you delete a file or folder by accident, you cannot recover the file/folder without calling into
Support. If you do delete a file accidentally, contact Technical Support immediately and they
can restore it for you, provided it was located on the S:\ or P:\ drives.

How do | setup my Default printer?

The default printer on your local machine will be the default printer in your hosted Application.

Why am | being asked to change my password?

The Hosted Desktop requires that you change your login password every 90 days for security
reasons. Keeping your password confidential is very important for maintaining the security of
your data and the security of the Hosted Environment.

What if | want to change my password more frequently?

If you would like to change your password, select Settings from the START Menu and open
Windows Security. You can change your password from this menu.

Copyright Wizmo Inc. 2006-2009 Page 24



